[HoauTHKa KOHPUACHINAIBHOCTH

(yciioBust 00padoTKM HH(POPMALUN O MOJIH30BATEJISIX)
Cdepa 1 npeameT peryIMpoBaHus

Hacrosimass Ilonmutuka koHbuaeHmmansHOCTH (YCIOBUS  00pabOTKM  HWHpOpMAIUH O
nosas3oBaressix) OO0 « TPUHUTHN (nanee — YcnoBus) AeWCTBYET B OTHOUICHUH WH(pOpMAIUU
U JITaHHBIX, KoTOpyto Oneparop MoxeT noiay4yuTh o [lonp3oBaTene. Y CIoBHs IPUMEHUMBI TOJIBKO
k CepBucam Omeparopa. Oneparop He KOHTPOJHPYET U HE HECET OTBETCTBEHHOCTh 3a CaWThI /
CEpPBHUCHI TPETHUX JIUII, Ha KOTOpbIe [101p30BaTEIb MOKET MEPEUTH TI0 CCHIIKAM, JOCTYITHBIM U3
CepBuco Omnepartopa, B TOM uHcie 3a o0pabaThIBaéMyl0 TPETbUMHM JHUIAMH MH(OpPMALHIO O
[Tonws3oBarerne.

HcnonpzoBanne CepBucoB Omnepatopa o3HauaeT coriacue llomp3oBarens ¢ YcnoBusMH U
yKa3aHHBIMH B HUX MOPSAIKOM 00pabOTKH €ro nepcoHabHONW HH(OpMaIum; B ciiyyae Hecorjaacus
¢ otumu ycinoBusMu llonp3oBaTenb MOKEH BO3AEPXKATBCA OT MCHOIb30BaHUS CepBHCOB
Oneparopa.

apmmMu JOKYMCHTaMU OnepaTopa, OIPCACIIAIOINMU YCIIOBUA HCIIOJB30BaHUA OTACILHBIX €ro
CepBHCOB WM OTIEIBHBIX (PYHKIIMOHATBHBIX BO3MOXHOCTEH (HAJICTPOEK), MPEI0CTABISIEMBIX
takuMu CepBUcaMu, BKJIIOYAsi COBMECTHBIE TAPTHEPCKUE MPOEKTHI U cepBUCHl Onieparopa, MOTyT
OBITH ONpPCACIICHBI OOIMOJHHUTCIBHBIC YCIIOBUSA, COCTAB, IOPAOOK c60pa, XpaHCHUA, 3allIUThI,
00paboTku U pacnpocTpaneHus nHpopmaruu o [Tonp3oBarensx.

Hacrosimue VYciioBuss MMEIOT NPUOPUTET HAJ BBIILIEHA3BAHHBIMH JIOKYMEHTAMH, KOTOpPBIE
IPUMEHSIOTCS. TOJBKO B TOM CJy4ae, €CIM HE MPOTUBOpPEYAT HACTOAIIMM Y CIOBMSM U IpHU
YCIIOBHMH, YTO YKa3aHHBIMU JOKYMEHTAaMU SIBHO HE YKa3aHO WJIM 0OpaTHOE He ClIeAyeT U3 HUX, UTO
UX TOJIOKEHHUsS B OTHOIICHWH 3aIiuThl mHpopmauuu Ilonp3oBareneld, U (WiM) K MOPSAKY UX
oOpabotkn OmeparopoMm B pamkax omnpeneneHHoro Cepsuca Omeparopa, HMEIOT
IIPEUMYIIECTBEHHYIO CUITY.

1. TepmuHbI ¥ onpeiesieHNs, TPUMEHSIEMBIE B Y CIIOBHSX

B nensax nacrosmmx YciaoBuit HUKCIIPUBCACHHBIC TCPMUHBI HCIIOJIB3YIOTCS B CJICAYIOLIEM
3HA4YCHHUMU:

Omnepatop — OOO «TPUHUTHU» (MHH 9308004967, OI'PH 1229300030189), ampec
MecToHaxoxaeHus: Poccuiickas ®enepanus, 283016, Jloneuxas Haponnas Pecny6nuka, r.
Honenk, yin. Kuposa, 1. 8)

ITonp30BaTens - (I)I/I3I/ILI€CKOC JINIO, IOJIB30BATCJIb CCTH I/IHTepHeT, I/ICHOJ'IBSYIOH_II/Iﬁ CepBI/ICH
OnepaTopa B COOCTBEHHBIX OeiaAax, a TakKkoK€ HHOC (1)I/I3I/I‘IGCKOG JIMIO, B UHTEPECAX KOTOPOIo
,HeﬁCTByeT OTOT IMOJIB30BATCJIb.

Cepsuc(b1) Oneparopa — mto0bie caittel Onieparopa B cetu «uTepHET?, Mporpammsl 1t 9BM
(MOOMIIBHBIE TIPUIIOKEHHUS), (QYHKIHMOHHpYomme moj ynpasienneM Android, i0S u mpyrux
OTIEPALIMOHHBIX CUCTEM, a TAKXKe HETIOCPEACTBEHHO MPOYKTHI ¥ (MITH) YCIIYTH, TPEIOCTaBISIEMbIC
OnepaTtopom mipu oMoty CepBUCOB.

2. Undopmanus Ilonb3oBateneit, KOTOPYIO MOKET MoJyyaTh U oOpabarsiBaTh OniepaTop

2.1. B cooTBeTcTBUU C HAcTOSMKUMHU YcioBusMH K nHpopmanuu o Ilonp3oBarensx CepBucCOB
OrnepaTopa OTHOCSTCS:



2.1.1. Uadopmanmsi, kotopyro [Tonb3oBaTens mpeaocTaBiseT o cede caMOCTOATEIbHO WIIH Yepes
TPEThe JUIIO:

- Ipu peructpanuu B modom u3 CeparcoB Oneparopa,

- B npouecce ucnoas3zosanus Cepsucos Oneparopa,

- Ipy KOMMYHHKaMu ¢ Oneparopom;

- TIPY UCIIOJIb30BAHUU CEPBUCOB (MHTEP(ENCOB) TPETHHX JIUL], B TOM YHCJE, B paMKax
npotokosioB OpenlD u OAuth

Hcnons3obanue Ilonb3oBarenem ompeneneHHbix CepBucoB OnepaTopa HMIM HUX OTAENBHOM
(YHKIIMOHAIBHOCTU BO3MOKHO TOJIBKO IPH YCIOBUHU MIPEIOCTABICHNS HEOOXOJUMBIX TaHHBIX.

2.1.2. CranpapTHble AaHHBIE, aBTOMAaTHUECKH TMoilydaeMble http-cepBepoM mMpu AOCTyIE
[Tons3oBarens k Cepsucy Onepatopa (ip-agpec xocTa, aapec 3anpoIIeHHOTO pecypca, BpeMs, TUI
U uHpOpMAIUS O MporpaMMe MPOCMOTpa, MOCHABIIEH 3ampoc pecypca, BUIA ONEPalMOHHOU
CUCTEMBI TIOJIb30BATEINS, aJJpeC WHTEPHET-CTPAHUIIBI, C KOTOPOH OBLI OCYIIECTBJICH MEpPexo/ Ha
3aMpoIIeHHBIN pecypc, 3ar0JI0BOK, COAepK AN UISHTU(PUKATOP CECCUU TSl aBTOPU30BAHHOTO
MOJI30BATEN);

2.1.3. Uudopmamms, aBTOMaTu4ecku moiydaeMas mnpu noctyne k Cepsucam Omepatopa u
XpaHAMIasCs Ha CTOpPOHE Opay3epa, B TOM 4HCIE, HO HE OTPaHWYMBAACH HH(POpPMAIUCH,
coJieprkamieics B 3akinankax (cookies) (manee — nHpOpMAIHS, XpAHSIIASLCS HA CTOPOHE Opay3epa);

2.1.4. Undopmanuss o reosoKanuy, B Cilydae peaju3allid COOTBETCTBYIOLIMX TEXHOJIOTHI B
Cepsuce Omneparopa U yCTaHOBJIEHUM COOTBETCTBYIOIUX HacTpoek [lonb3oBaTtenem B Opaysepe
U/WIIN TIPU MCTI0JIb30BaHUH MOOMIIBHOTO NIPUJIOkKeHHUs (porpammsl a1t OBM);

2.2. 3a uckioueHueM ciiydaeB uaeHtuduxanuu [lonp3oBarenei Mo OCHOBaHUSM U B TOPSIKE,
MPEyCMOTPEHHBIM JCHCTBYIONUM 3aKOHOJATEIHCTBOM P® M MPUMEHUMBIMU COTJIAIICHUSIMUA
Omnepatopa c¢ Ilomp3oBatenem, Omeparop He TPOBEPSET JOCTOBEPHOCTHh IEPCOHAIBHON
uHpopmanuu, npenocraBisiemoir [lomp3oBarenem. Omnako OmepaTop MCXOAUT W3 TOTO, YTO
[Tonp30BaTenb MPENOCTABISIET JOCTOBEPHYIO M TOCTATOYHYIO TEPCOHANBHYIO HH()OPMAIMIO H
MOJICP’KUBAET ATY HHPOPMAIIUIO B aKTYaTbHOM COCTOSTHHH.

2.3. Bes cobpannasi, xpaHsmiasicss 1 oopabotannas Onepatopom uHpopmaius o [loms3oBaTensx
cuntaercs uWHPOpMalMed  OrpaHMYEHHOTO  JIOCTyMa, €cld HWHOE€ He YCTaHOBJIEHO
3aKOHOJaTeNbecTBOM Poccniickoit denepany v HaCTOAIKUMU Y CIIOBUSIMMU.

3. IIpuMeHnMOE 3aKOHOIaTEIbCTBO

3.1. K Hacrosammm VYciaoBusM U oTHowmeHHsM Mexay Ilons3oBarensim u  Omneparopom,
BO3HHKAIOIIUM B CBSI3U C NPUMEHEHHUEM Y CIOBUH, MOJICKUT NPUMEHEHHUIO 3aKOHOIATENLCTBO
Poccuiickoit ®enepanin M HOpMATHBHBIE aKThl, PEryJMpYIOLIME OTHOLIEHUs B cdepe
obecrieyeHHs 6€30MaCHOCTH MEPCOHATBHBIX JAHHBIX.

4. Ycnosus oopamienus k Ceprucam Omieparopa

4.1. OnepaTop UCXOIUT U3 TOTO, uTo [lomp30BaTenb, HULIIMUPYIONTUI oOpamieHne Kk CepBrucam
Omneparopa

4.1.1. CoznatenbHo ucnosb3yet CepBucsl OnepaTopa OT CBOEr0 MMEHH U JOCTOBEPHO YKa3bIBAET
uHpopmManuio o cebe B 00beMe U B ClTydasix, KOrja 3To TpeOyeTcs MpH perucTpaluy, 10CTyne U
ucnoas3oBanuu Cepsucos Oneparopa;



4.1.2. Co3HaTeIbHO ONPENEIUI U KOHTPOJIUPYET HACTPOUKHN UCIIOIB3YEMOr0 UM MPOrpaMMHOTO
oOecrnevyeHus B COOTBETCTBUU CO CBOMMHU MPEINOYTEHUSIMU OTHOCUTENBHO 3alIUThl HH()OPMAaLINH,
XpaHAIICHCS Ha CTOpPOHE Opay3epa, MEPCOHATBHBIX JaHHBIX, MHGOPMAIMH O COOCTBEHHOM
anmnapaTHO-MPOTrPAMMHOM O0ECIICUeHUH U MHTEPHET-COEIMHEHUY;

4.1.3. lmeer BO3MOXHOCTh O3HAaKOMHTHCS C MpPaBUIAMHU U MPOTOKOJIAMHU HH(POPMALMOHHOTO
oOMeHa, 3aKperyICHHBIMH B OTKPBITHIX cTanaapTax Murepuera (rfc-editor.org);

4.1.4. 3amomuss pasmenieHHylo Ha CepBuce Omeparopa perucTpanioHHy0 (opmy
MPEIOCTaBIIsA CBOU MEpPCOHANbHBIE JaHHble OmnepaTopy, MOJIb30BaTeNlb MOATBEPKIAAET, YTO OH
MPUHUMAET YCJIOBUS MpenocTaBiieHus: Takux CepBHCOB, a TaKKe HACTOSIIKE YCIOBHS U JaeT
coriacue Ha 00pabOTKy CBOMX MEPCOHANbHBIX JaHHBIX OnepaTopy B COOTBETCTBUU C YCIOBUSIMU
npeaocraBieHus Takux CepBUCOB U HACTOSIIIUMHU Y CIIOBUSIMH.

4.1.5. IlpenmocraBisisi AaHHBIE TPETHUX JHUI, HEOOXoauMble UIs ucmonb3oBaHus CepBuca
OmnepaTopa, MoIb30BaATENb NOATBEPKIACT MOTyUYECHHE UM COTJIacHs ATHUX JIUIl HA 00paboTKy MX
NIEPCOHAJIBHBIX JNAHHBIX WM HaM4uue y [1onb30BaTens noJHOMOYMM Ha BBIPAKEHUE COIVIACHS OT
MMEHH TaKHUX JIHUL.

4.2. Tlpu peructpaumu u pocryne k CepBucam OmnepaTopa MOJb30BATENIO 3aMpPEIIaeTCs
yKa3plBaTh O ce0e¢ HEIOCTOBEpPHYH W/WiM HemojgHyioo uH(popmanuwo. [loms3oBatens
CaMOCTOSITENIbHO HECET PUCKU HACTYIUICHUS JIOOBIX HEOIAaronpusTHBIX MOCIEICTBUI B CIIydasx
MPEIOCTABICHUS Uy KUX U (UITU) HEOCTOBEPHBIX MIEPCOHATBHBIX TAHHBIX.

4.3. Cornacue, npeaocrasisemoe IlonpzoBatenem npu ucnonbzoBanuu Cepsucos OnepaTtopa u
COOOIICHUN CBOUX IEPCOHATBHBIX JAHHBIX M (WJIM) TMEPCOHAIBHBIX JAHHBIX TPETHUX JIMIL
OmnepaTopy pacupocTpaHseTcsi Ha 00y 00padoTKy (JIF0OBIM CIOCOOOM), €CITU ATO MPEeCcIeayeT
Henb oOecrneueHuss BO3MOXKHOCTH ucnoib3oBaHusi CepBucoB Ormeparopa COIVIaCHO HX
Ha3HAYCHUIO, B T.4. TSI TIeJIel moaepkanus padotocmocooHocTr CepBrcoB Omneparopa, aHaan3a
uHpOpManuu 00 UX UCTIONB30BaHUH, OCYIIECTBICHHS ICHCTBHI HAIIPABICHHBIX HA TIOAKIIOYCHHE
noJjp30Barens K yciyram Omeparopa, BKIIOUas 3akilfoueHrne oT uMeHun Omeparopa gorosopa o
npeaocTaBieHnn yciayr Omnepatopa, a Takxke coBepuieHus OnepaTopoM HHBIX JICHCTBHIA,
MPEyCMOTPEHHBIX Y CIIOBUSMHU.

4.4. Oneparop He OTBEYaeT 3a TO, YTO IOJIB30BATEIb ACHCTBUTEIBHO SIBISAECTCA TEM JIMIIOM, OT
UMEHH KOTOPOT'O OCYILECTBIIEHA perucTpanus 1/ uim ucnonb3oBanue Cepsuca Oneparopa, U He
HECET OTBETCTBEHHOCTH 32 BO3MOXKHBIN yI11epO, IPUUMHEHHBIN APYTUM ITOJIb30BATEIISIM WIA HHBIM
JIuuaM B ciaydae, eciu [loap30Bareis He SBIIAETCS TAKUM JITULOM.

4.5. Ecnu wHOe He ycraHOBIeHO YcioBusimu Oreparop HE NMPUHAMAET HAa ce0s HUKAKUX
0053aTeNBCTB MO MPOBEPKE JOCTOBEPHOCTH MEPCOHATBHBIX JAHHBIX, YKa3aHHBIX MOJIb30BATEIIEM,
U HE HECEeT OTBETCTBEHHOCTH B CJIy4ae, €CJIM I0JIb30BAaTENIb MPEJOCTABUT OOJBIIMIA 00beM
JAHHBIX, YeM 3TO MPEAYCMOTPEHO pa3MmelieHHoW Ha CepBHCE perucTparmoHHOW (opmoit u
HeasiMu 00paboTKU MepCOHANbHBIX JaHHBIX. [IpemocTaBisis nmepcoHajabHbIE JAaHHBIE B 00beMe
OoJpIlieM, YeM OTO TPEAYCMOTPEHO PETUCTPAIlMOHHOW (OpMOM U IeIsIMH 00pabOTKH
MEPCOHANBHBIX JaHHBIX, IOJb30BAaTEeNh BBHIPAXKAET CBOE coOIVlacue Ha OO0padOTKy TaKux
MEPCOHANBHBIX JaHHBIX OnepaTopoM.

4.6. Ilonb30BaTeslb OCO3HACT M TMOATBEPXKAAET, YTO NMPH PErHCTPALUU H/HIU HCIIOJIb30BAaHUH
CepBucoB OmepaTopa ¢ HCIOJNb30BaHHEM akkayHTOB [lonmbp3oBarenss B COIMANBHBIX CETAX
OrniepaTop MOKET MOJTYUUTh OOJIBIINN 00bEM MEPCOHANBHBIX TAHHBIX IO CPABHEHUIO C 00HEMOM,
KOTOPBIH IpeTyCcMOTpeH pa3menienHoi Ha CepBuce Oneparopa perucTpanroHHON (GOPMOH, U 4TO



B OTOM ciy4ae Ha OO0pabOTKy TakuX HaHHbIX OIepatopoM OTOIHUTEIFHOE COTJIacHe
MOJIB30BaTENS HE TpeOyeTcs.

4.7. IlpenycMaTpuBaeTcs cMelaHHas 00padoTKa MepCOHANBHBIX JaHHBIX MOJIb30BaTENEH U UHBIX
JIM1LI, TIEpCOHAJIbHBIC JaHHbIE KOTOPHIX YKa3aHbl IPU PETUCTpAIlMM M Ucmoib3oBaHuM CepBHca
OmnepaTtopa, TO ecThb Kak 00paboTka 0e3 HCIONB30BaHMA CPEJCTB aBTOMATHU3ALUHU, TaK WU
aBTOMAaTH3UpOBaHHAs 00paboTKa ¢ mepenavyell MOTYYCHHOM HH(OpMAIMKM C HMCIOIB30BaHHEM
cetu MHTepHer.

4.8. Hacrosmiee cornacue npeaocTaBisieTcsl Ha BECh epro1 ucronb3oBanua Cepsuca Oneparopa
COIJIaCHO €r0 Ha3HAuUeHUIO, a Takke 3 (Tpex) JIET Mocie MPEeKpaleHUs] TAKOro MCIOJIb30BaHuUs,
€CJIM NHOE HE MPETyCMOTPEHO 3aKOHOAATENbCTBOM PD.

4.9. Ilonp3oBaTenb OCBEJIOMIIEH, YTO MOXET OTO3BaTh corjacue Ha oOpabOTKy MEepCOHAIBHBIX
JAHHBIX, HaripaBuB OniepaTopy 3asBICHUE B OyMaXHOH WM B AJIEKTPOHHOH (opme, C yKazaHHEM
B TaKOM 3asiBJICHUM JIaHHBIX, IPEAyCMOTpeHHBIX DenepaibHbIM 3ak0HOM 0T 27.07.2006 Ne 152-
@3 «O nepcoHaNbHBIX TAHHBIX).

4.10. B ciryuae mosydeHus OT3bIBa COTJIACHS TTOJIb30BATENsI HA 00pabOTKY MepCOHATBHBIX TAHHBIX
B OymaxHoi (opme OmepaTop B meIax HACHTH(PUKAIMU CyOBEKTa MEPCOHATBHBIX JaHHBIX
BIIpaBe 3alpPOCUTh Y TAKOIO JIMIA JOMOJHUTEIbHBIE CBEICHHUS, MPEJIOCTABICHHbIE CYObEKTOM
MEPCOHANBHBIX JaHHBIX MpHU peructpanuu B Cepprce, TM00 MOMPOCUTH TaKOE JIHMIIO HAPABUTH
ANIEKTPOHHBIA 3ampoc Ha OT3BIB corylacusg Ha 00pabOTKy NEpCOHANBHBIX TaHHBIX Yepe3
COOTBETCTBYIOIIUN aKKayHT (YUETHYIO 3aliCh) CyObeKTa MepcoHalIbHBIX NaHHBIX B CepBuce.
B cnyuae HeBBIMONMHEHNUS OOPATUBIIMMCS JIMIIOM TAaKHX JOMOJHUTEIBHBIX NedcTBU Oneparop
BIIPaBE OTKa3aTh TAKOMY JIUILY B OT3bIBE COTTIacHs Ha 00pabOTKY MEePCOHANBHBIX JAHHBIX B IIENIAX
3aIUTHI npaB TPEThHX T,
B ciywae ot13pIBa paHee BBIIAHHOTO COIJIAaCHsl Ha OOPabOTKY IE€PCOHAIBHBIX JIAHHBIX
NOJIB30BATEIEM WM TPETHHUMHM JUIAMH, MEPCOHATBHBIE TAHHBIE KOTOPBIX OBUIM IOJyYEHBI
OmnepaTopoM OT IMOJB30BaTENs, yKa3aHHbIE CyOBEKTHI HE CMOTYT BOCHOJIb30BaThCsi CepBUCOM
Omneparopa u IpeaoCcTaBIsIEMbIMU C €70 IIOMOIIIBIO YCIyraMi U BO3MOKHOCTSIMHU.

4.11. Oneparop BIpaBe MPOJOJIKUTH 00pabOTKY MEPCOHAIBHBIX AAHHBIX MOJB30BATENs MOCTE
OT3bIBa UM CBOETO COIVIACHS B CIy4asX, PEJyCMOTPEHHBIX 3aKOHOAATENbCTBOM PD. IIpu 3TOM
NI0JIb30BaTENNb YBEJOMJIEH, YTO IPOAOKAET HECTH YCTAHOBJIEHHYIO 3aKOHOAATEIbCTBOM P
OTBETCTBEHHOCTb B CJIy4yae yKa3aHUs HEKOPPEKTHBIX KOHTAKTHBIX JAHHBIX, a TAK)KE JTaHHBIX
TPETHUX JINL O€3 MOTYUEHHUS] COOTBETCTBYIOLIUX [TOJIHOMOYUI OT HUX.

5. C6op u obpaboTka nHdopmaruu o [Tonb3oBaTensx

5.1. Onepatop obpabarbiBacT uHpopMaluio [lonap3oBaTeneil B COOTBETCTBUH C HACTOSIIUMU
YcnoBusmu, ycmoBUsSMU KOHKpeTHBIX CepBrucoB OnepaTopa ¥ BHYTPCHHUMH PETIIAMEHTAMHU.

5.2. Omeparop ocymecTBisieT cOop 1 00pabOTKy TOJIBKO TOH HH(POPMAIIHH, KOTOpasi HE0OX01uMa
ns mpepocraBienus CepBucoB OmnepaTopa, ucnoiaHeHus: cornameHuid ¢ Ilonb3oBarenem, 3a
UCKJIIOYEHHEM CITydaeB, KOT/Ia 3aKOHOIaTEIbCTBOM MPETyCMOTPEHO 00s13aTEIbHOE MOyUYeHue 1
XpaHEHUe OMpeaeNeHHON nHbopMaluu. XpaHeHne HHPOPMAIMH OCYIIECTBISETCS HE OJbIIIE,
4YeM 3Toro TpeOyroT uenu oOpaboTKH, eciaM TONBKO CPOK XpaHEHUs TakoW WHopMaluu He
YCTaHOBJIEH 3akoHonarenbcTBOM P®d, cornamenueM 00 wucnonb3oBanuu l[loap3oBaTeneM
Cepsucos Onepatopa.

5.3. Oneparop MOXKET UCIOIb30BaTh HH(PopManuio [loap30BaTens B CIEIyIONTUX HEIX:



5.3.1. 3akmouenust U ucnonHeHus cornameHui [lonb3zoBarens ¢ Oneparopom, B TOM YHCIE B
Hensix nposeneHus uaeHTuukanuu [lonp3oBarens, co3nanus yueTHbIX 3anucei [loiap3zoBaTens,
ucnoab3oBanus [lonbs3oBatenem nubix CepBucoB Oneparopa;

5.3.2. OcymectBienuss cBs3u ¢ llonp3oBaTeneM, B TOM 4MCIE€ HaNpaBiICHUsS YBEIOMIICHUH,
3arpocoB W HMH(POpPMALUH, Kacaloumxcs wucnoias3oBanus CepBucoB OmepaTtopa, a Takxe
00paboTKu 3armpocoB U 3asBOK oT [lonb3oBarens;

5.3.3. Vuyumenns kadectBa CeppucoB Omeparopa, yI00CTBa MX HCIOJb30BaHUs, pa3pabOTKH
HOBbIX CepBucoB Orneparopa, npeaioxenus [lonb3oBarento nepcoHanmnu3npoBaHHbix CepBUCOB
Omneparopa;

5.3.4. IlpoBeieHHs CTATUCTHUECKUX M MHBIX UCCIICIOBAaHUI Ha OCHOBE 00€3TMYCHHBIX JaHHBIX;

5.3.5. IlpoBeneHuss MapKETUHIOBBIX AakKLUWW, B TOM 4YHCIE B ILEJIAX pPacCHpOCTPaHEHUs
[Tonp3oBarento mpenaokeHuil 00 yyacTHMM B aKUUU U MOJYYEHHUS HPETyCMOTPEHHBIX aKlHen
noouipeHuit; pacnpocrpaneHus [lonp3oBarento pekiIaMHO-MHPOPMAIIMOHHBIX MaTEPHAIOB KaK B
OTHOIIIEHWU TOBapoB (pabot, ycimyr) Oneparopa, Tak U B OTHOIICHUH TOBApoB (paboT, ycCiIyT)
TPETHUX JIUI[ TIO CETSIM 3JIEKTPOCBSA3H, B TOM YHCIIE MOCPEICTBOM HCIIOJIb30BAHUS TEIEPOHHOIM,
(bakCUMUIILHOW, TOJBMKHOW paauoTeneOHHOW CBA3M, WM IyTEM TMPSMbIX KOHTAKTOB;
TapreTUpOBaHUsl PEKIAMHBIX MaTepuajgoB W WHOW HH(GOpMalMH, JOBOJAUMOHN 110 CBEIEHUs
ITons30Barens.

5.3.6. BoiBieHuss u (WIM) TPEJOTBPALICHHUS YCIOBHM, CHOCOOCTBYIOLIMX HCIIOIb30BAHUIO
CepBuco Oneparopa B NPOTHBOINPABHBIX WM 3aIPELIEHHBIX IPAaBHJIAMU COOTBETCTBYIOIIMX
Cepsucos OnepaTopa Lemsx.

5.3.7. loBeimenus gosnbHocTH [lonb3oBareneit k Cepsucam Oneparopa.
5.3.8. BoisiBIieHUs U yCTpaHEHHS OMIHMOOK B MporpaMMHOM obecriedernn Omneparopa.
6. 3amuTa nHGOPMAIIH

6.1. Oneparop npeanpuHUMAET BCEe pa3yMHbIe MEpHI 10 3alUTe HHPOPMALUU O MOJIb30BATENSIX
OT YHUYTOXKEHUS, UCKAKEHUS WIN Pa3rIalleHus.

6.2. Onepatop obecriedrBaeT KOHPHUIAECHIIMATILHOCTh COOTBETCTBYIONIEH MH(OpMAINH B IIpeieax
Y Ha YCJIOBHUSIX, YCTAHOBJIECHHBIX JIEUCTBYIOIIMM 3aKOHOATeIbCTBOM Poccuiickont deneparuu u
HACTOSIINM Y CIIOBHSIMM.

7. Joctym K “H(GOPMAIIMH O TIOJIb30BATEISIX

7.1. Ilomumo Omeparopa, JOCTYI K UH(OPMAIMK O TIOJIH30BATENAX, IPU YCIOBUU COOIIONCHUS
TpeboBaHuil 3aKoHONaTeNnbCTBa Poccuiickoit dexepanuy UMEIOT:

7.1.1. Jluna, npaBa ¥ 00S3aHHOCTH KOTOPBIX IO JOCTYNY K COOTBETCTBYIOLIEH MH(pOpMaLUU
yCTaHOBJICHBI (henepanbHbIMK 3akoHaMu Poccuiickoit deneparuu;

7.1.2. Tlonw3oBarenu CepBucoB Omeparopa B 4YacTH JocCTyna K HMHGOpMAaIuH,
UICHTUQHUIMPYIOLIEH UX JUYHOCTH (MI€pPCOHAJbHBIE JaHHBIE MOJIb30BaTENeH), MO yKa3aHHOMY
UMM [IPU PETUCTPALUU TApPOJIIO U JIOTHHY;

7.1.3. IlaptHepsl Onepartopa B OTHOLIEHUH COBMECTHBIX MapTHEPCKUX MPOEKTOB M CEPBUCOB
Omneparopa B mpenenax U Ha YCJIOBUAX, YCTAHABIMBAEMbIX COOTBETCTBYIOUIMMH JTIOKyMEHTAMU,
OIPEIENSAIOIUX UX UCIIOIBb30BaHUE;



7.1.4. Tlonp30BaTenu WHBIX MPOEKTOB M cepBHCOB Omeparopa B Mpeaenax M Ha YCIOBHUSIX,
YCTaHABIIMBAEMbIX COOTBETCTBYIOLUIUMH JOKyMeHTamMu Omneparopa, ONpeIesiomUMHU  HX
UCIIOJIb30BaHUE;

7.1.5. JInna u opraHusanuy, OCyECTBIIAIOINE TEXHUUECKYI0 oanepkky CepBucos OnepaTopa
B 00beMe, HeOOXOIMMOM JIJIsl OCYIIECTBJICHUS! TAaKOM TEXHUYECKOH MOAEP)KKH, MPH yCIOBUU
coOumoIeHust UMU KOH(puAeHInanbHocTH HHpopmarun o [lonb30BaTensix;

8. ITpasa I[Tonp30oBaTesns B OTHOLIEHUH WH(DOpMAITUN

8.1. Omeparop rapaHTHpyeT cobOmoaeHue cueaytomux npaB Ilonb3oBatens CepBucoB
Oneparopa:

8.1.1. TlpaBo Ha MOJy4YCHHWE CBEICHUN O TOM, OCymlecTBisieTcs i Omneparopom o0paboTka
NEPCOHAIBHBIX JaAHHBIX;

8.1.2. IlpaBo Ha ynaneHue oOpadaTbIBaeMbIX EPCOHATIBHBIX JAHHBIX;

8.1.3. IlpaBo Ha pemakTUpOBaHWE, YTOUYHEHHE WJIM UCIpaBIeHUEe 00padaThIBaEMBIX
NePCOHATBHBIX TaHHBIX MIPU YCIOBUHU COOIIOACHUS TpeOOBaHUN HACTOALINX Y CJIOBUH. Y HaneHue
NIEPCOHATBHBIX JTAHHBIX MPOMCXOJIUT B Te€4eHHE 3 (Tpex) paboumx AHEH cO THS MOCTYIUICHHS
COOTBETCTBYIOIIEro 3anpoca [lonb3oBaTens U MOXKET MOBJIEYb HEBO3MOXHOCTh MCIOJIB30BaHUS
MocJIeIHUM coOTBeTCTBYIoUX CepBrucoB OnepaTopa.

8.1.4. Omnepatop BmpaBe yaaauTh uHpopmauuio o [lonp3oBaTene B ciayyae HapylIEHUS
HOCJAETHUM HOpPM JIOKyMeHTOoB OmepaTtopa, B TOM 4YHCJE, ONPEACISIOMUX YCIOBUS
UCTONb30BaHus oTAebHBIX CepBucoB Oneparopa.

8.2. ITonb30BaTenib UIMEET MPAaBO PACHPOCTPAHATH COOCTBEHHBIE MIEPCOHAIBHBIC TaHHBIE TIOOBIMU
3aKOHHBIMH criocobamu. OrepaTop HE HECET OTBETCTBEHHOCTH 3a JCHCTBHUS TPETHHUX JIMII,
KOTOpBIC TOJXY4YWIH JIOCTyll K uHpopmanuu o [lomb3oBarensx B pe3ysbrare yKa3aHHOTO
pacrpocTpaHeHusi, TMO0 OCYIIECTBIIIM HETPABOMEPHBIN JTOCTYN K OXpaHseMou WH(opManuu o
ITonmp30BaTemsx.

9. Orpannyenue ucnosib3oBanus nHpopmanuu [lonas3zoBareneit

9.1. B ciyuae, ecnu [lonp30oBaTento cTajid U3BECTHBI JIOTHH M Napoiib apyroro Iloas3oBarens, a
TaKXkKe WHas KOoH(UICHIMaNbHAs MHPOpPMALUSA O MOCIEIHEM, OH 00d3aH yBEIOMHTH 00 3TOM
Omneparopa 1 He HCIIOIb30BaTh CTABIIYIO H3BECTHON €My yKa3aHHYI0 HH(OpMaLHIo.

9.2. Oneparop ucnons3yetr uHpopmaimio o Ilomp3oBaTensax i nenel aHanu3a UHTEPECOB U
NpEaNnoYTeHU ToJyib3oBaTeneil, agantaiuu CepBucoB OmepaTopa COINIACHO Pe3yJbTaram,
MOJTyYEHHBIM 10 UTOTaM MPOBEACHUS BbIIICYKA3aHHOTO aHAN3a, a TaKXkKe JUIs [eJiel peKJIaMbl Ha
CepBucax Omepatopa B mpefenax, HEOOXOAMMBIX /I €€ TIOKa3a IeJIeBOM ayJAUTOpPUU.
Nudopmanus u3 npodueir [lompzoBateneld He ucnonbzyercss OmepaTopoM Asi PacChUIKU
MOJIb30BaTENSIM JIF000M HH(pOpMaIHK, 32 UCKITIOYEHUEM CITyYaeB, IPeIyCMOTPEHHBIX MTPaBUIIaMU
(permaMeHTaMH) HUCIIONIB30BaHUS cOOTBeTCTBYIOMMX CepBrucoB Omneparopa, WK MO UX SIBHOMY
3ampocy.

10. Viconp3oBanue nHpOpMaIHK, XpaHsIICHcs Ha CTOPOHE Opay3epa

10.1. Oneparop ncnosab3yer HHPOPMALIMIO, XPaHSIIILYIOCS Ha CTOPOHE Opay3epa, B COOTBETCTBUU
C IEeNsMH, ONpPEACICHHBIMM HACTOALUIMMU YCIOBUSMM, Ul OINpEAETCHUS YHHKAJIbHOTO
uaeHTUpHUKaTOpa AocTyna nosb3oBaTens k Cepsucam Oneparopa, Ui ClIeIyOMUX Heneil:



10.1.1 Tlomnepxku (pyHKIIMOHUPOBAHUS PECypCcOB, TPeOYIONINX HCIOIb30BaHUs WH(OpMAaInu,
XpaHs;IIencs Ha CTOpoHe Opays3epa;

10.1.2. [Toka3a pexnamsl AJis HEIEBON ay IMTOPUHU
10.1.3. U3mepenust pa3MepoB ay IUTOPUIT CAUTOB, KX O0BEIMHEHUH U MIEPECEUCHNUN;

10.1.4. OnpeneneHuss CTAaTUCTUYECKUX MH(POPMALMOHHBIX MPEANOYTECHUN MOJb30BaTENeH MpU
noctyrne K paznuuaeiM Cepsrucam Oneparopa;

10.1.5. OmpeneneHust B UCCIENOBATENbCKUX LENIAX KOPPENSIMM CTaTUCTUYECKUX AAHHBIX O
IIOCEIAeMOCTH CaiiTa ¢ COMOMETpHYeCKUMU TaHHBIMU 0 [lonmp3oBarensax Oneparopa.

10.2. Ilytem HacTpoiiku mnporpaMMHOro ooOecriedeHus I[lomp30BaTenb MMEET BO3MOXKHOCTH
3alpeTUTh HUCIHOJb30BaHME HH(pOpManmu, XpaHsielcs B Opay3epe, Ha CBOEM KOMIIbIOTEpE
(MOOMIIBHOM YCTPOKMCTBE), OJHAKO 3TO MOXKET MPUBECTH K YACTUYHON WM TIOJHOW ToTepe
dbyukmonansHocTH CepBucos OmnepaTopa.

10.3. OnepaTop BOpaBe MperoCTaBIsATh COOTBETCTBYIONIYIO HH(POPMAIUIO JIHIIaM, YKa3aHHBIM B
1. 7 HacTosAUX Y CIIOBUM.

11. JocTyn kK cepBUCaM U HHTEPHET-PECYpPCaM TPEThUX JIHI]

11.1. Hoctyn [Tone3oBatens k CepBucam OnepaTropa MOXKET BBI3bIBAaTh OOpAIICHHUE HA CEPBHUCHI U
MHTEPHET-PECYpPChl TPETHHUX JIUI] U 3arpy3Ky ¢ HUX HNPOTPaMMHOTO KOAA W/WIIK TpapruecKux
O00BEKTOB (B TOM 4YHCIE, HEBUIUMBIX INpH OToOpaxeHun VIHTepHET-CTpaHHIl Opay3epom),
UCTIOJIb3YEMBIX B PEKJIAMHBIX LIEJSIX U B HEJAX cOOpa CTAaTUCTUKU.

11.2. Bragenbibl HHTEPHET-PECYPCOB UMEIOT TEXHUYECKYIO BO3MOKHOCTh OCYIIECTBIISATH COOp
uHpopManuu o [lonp30BaTesnsx u caMOCTOSTENLHO ONPENEISIIOT YCIOBUS €€ UCTIOIb30BaHUSI.

11.3. Ilytem HacTpoiiku mporpamMmHoro obecnedeHus [lonbp3oBaTesb MMEET BO3MOXKHOCTH
3a0JIOKUPOBATh 3alpOChl Ha TpaduuecKkue N300paKeHUsI, pa3MEIICHHbIC Ha CEpBEPax TPEThUX
Jiany, OJHAaKO 3TO MOXKET HNPUBECTU K MTOTCPC HYUTACMOCTH U IOABJICHHIO OH_II/I6OK npu
OTOOpaXEHUH PECYPCOB.

11.4. ITpu nepexoxe Ilons3oBareneii co crpanui; CeprcoB Oneparopa Ha CTpaHUIBI CEPBUCOB U
UHTEPHET-PECYpCOB TpPeThUX JIKMI [loNB30BaTEIM CaMOCTOSITENIFHO OIPEIENSIOT TPEACITbI
UCTIOJIB30BaHUsI MHPOPMALIMU O HUX B PAMKax yCJIOBHU W MPaBUJI, ONPEACISEMBIX BIIAJACIbIIAMU
COOTBETCTBYIOIIIUX CEPBHCOB W HWHTEpHET-pecypcoB. [lociemnue mpu  3TOM  HMEKOT
TEXHOJIOTUYECKYI0 BO3MOXHOCTh JIOCTYTa K HH(pOpMaIiK, XpaHsIIencs: Ha CTOpoHe Opaysepa, u
HECYT OTBETCTBEHHOCTh 32 COOJIIO/ICHUE MPAB MOJIb30BATEIICH B CBS3H C €€ UCTIOIB30BaHUEM.

12. OGparieHus moIb30BaTeNeH

12.1. OnepaTtop paccMaTpuBaeT OOpaIlleHUs], CBA3aHHBIC C HACTOSIIMMU Y CTIOBUSIMU, BKJIOUas
3ampocsl [lonb30BaTeneit OTHOCHTEIBHO HCIIOB30BAHMS UX TIEPCOHANBHBIX TAHHBIX, C TOMOIIBIO
dbopmBbI 0OpaTHOM CBS3H.

12.2. Cpok oTBeTa Ha MOCTyNUBIIKE 00paieHus coctasnsieT 30 (TpuALaTh) paboyux AHEH C AaThI
MOJTyYEHHUsI COOTBETCTBYIOLIUX 3allpOCOB. AHOHHUMHBIE OOpallleHus] He paccMaTpuBaloTcs. Bes
KoppecnoHeHIus, HanpasieHHas [Tonp3oBarensmu B aapec OnepaTtopa (chbMa B OOBIYHON HITH
AIIEKTPOHHOU opme) BocipuHUMaroTcs Oneparopom Kak HHGOPMAIUs OTPaHUISHHOTO TOCTYyTIa
U MOXET OBITh OMyOJHMKOBaHA TOJBKO C MHCBMEHHOTO COTJIACHs IIOJIb30BaTeNs, a ajapeca,
NEPCOHANBHEBIC JaHHbIE U WHas WHPOpPMAIUs O TOJIH30BATENSIX, HANIPABUBIIUX ITH MHCHMA, HE



MOTYT OBITh 0€3 CIEIUATFHOTO WX COTJIACHsI MCIOJIh30BAHBI WHA4YEe, KaK JJIsl OTBETa IO TEMe
MOJIyYEHHOTO OOpaIIeHHS.

13. Hoctyn k YcaoBusim

13.1. Hacrosmue VYciaoBusi SBISIOTCS OTKPBITBIM M OOIIEAOCTYIHBIM  JIOKYMEHTOM.
HerictByromas pegakuus noctynHia B Uarepaere no MHTEpHET-CChUIKE, pa3MEILIEHHOM 1O aJIpecy:
TPUHUTH.OHJIANH

13.2. Oneparop BmpaBe NpeuiokuUTh [lonb30BaTeN0 U3MEHUTh W/WIM JIOTIOJIHUTh HACTOSIINE
VYcnoBus mytem omyOiaMKoBaHUS YCIOBHM B HOBOM pemakuuu Ha VHTepHeT-caiite mo anpecy,
ykazaHHoMmy B 11.13.1 Vcnosuii. IIpunstuem Ilonp3oBaTeneM Takoro NnpeasioKeHUs SBISIOTCS
KOHKJIIOJICHTHBIE IEHCTBUS IO UCTIOIB30BAHUIO Kakoro-mubo u3 CepBucos OmnepaTopa Ha HOBBIX
YCIIOBHUSIX.



